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HEALTH 
 
Mercy Community Healthcare  
1112 Murfreesboro Road, Suite 319 
Franklin, TN 37064 
(615) 790-0567 
 
Williamson County Health Department  
1324 W Main Street  
Franklin, TN 
(615) 794- 1542 
 
Williamson Medical Center  
4321 Carothers Parkway 
Franklin, TN 37064 
(615) 435- 5000 
 
COVID-19 Assessment Site Locations  
https://www.tn.gov/health/cedep/ncov/remote-
assessment-sites.html 
 
COVID-19 TN State Bulletin  
https://www.tn.gov/governor/covid-19.html 
 
Centers for Disease Control and Prevention 
https://www.cdc.gov/ 
 

CHILD CARE RESOURCES  
 
TN Child Care Resource & Referral Network 
225 Dunbar Cave Road 
Clarksville, TN 37043 
(855) 251- 3236 
https://www.tnccrr.org/ 
 
Kid Central  
Find education, services, and support  
https://kidcentraltn.com 
 
DHS Child Care  
Free child care to Tennessee's essential 
workers. Details how to apply and who qualifies are 
on DHS website 
https://www.tn.gov/humanservices/news.html 
 

TRANSPORTATION  
 
Franklin Transit Authority  
708 Columbia Avenue  
Franklin, TN 37064 
(615) 628- 0260 
 
Mid-Cumberland Transit  
129 W Fowlkes Street, #136 
Franklin, TN 37064 
(615) 790- 5789  
 
Other: Uber & Lyft  

 
 
 

CRISIS/ EMERGENCY 
 
Emergency Line  
9-1-1 
 
Franklin Police Department  
Non-Emergency Police Assistance , (615) 794- 2513 
 
Bridges Domestic Violence Center  
Franklin, TN, (615) 599- 5777 
 
Mobile Crisis  
24/7 Mental Health Emergency Line 
(855) 274-7471 
 
TN Suicide Prevention Network   
446 Metroplex Drive, Suite A-224 
Nashville, TN; 1-800-273- 8255 
 
TN Department of Children’s Services  
Child Abuse Hotline, (877) 237- 0004 
 
Red Cross 
2201 Charlotte Avenue  
Nashville, TN, (615) 250- 4300 
 
Sexual Assault Center  
101 French Landing Drive  
Nashville, TN 37228 
1-800-879-1999 (Crisis); (615) 259- 9055 (Main) 
 

CLOTHING/ FOOD ASSISTANCE  
 
GraceWorks (Clothing and Food) 
104 Southeast Parkway, Suite 100 
Franklin, (615) 704- 9055 
 
One Gen Away (Food) 
104 Southeast Parkway, Suite 104 
Franklin,  (615) 538- 7413 
 
Mid- Cumberland (Food) 
129 W Fowlkes Street, #136 
Franklin,  (615) 790- 5789     
 
Other (Clothing): Goodwill & Our Thrift Store 
 

OTHER 
 
United Way Resource Helpline: 2-1-1 
 
Disability Pathfinder: 1-800-640-4636 
 
Legal Aid Society:  
Free Legal Support, (615) 244- 6610 
 
Online Assistance Locator  
FindHelp.org or AuntBertha.com 

COMMUNITY RESOURCES 
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RENT OR UTILITY PAY ASSISTANCE 
 
GraceWorks  
104 Southeast Parkway, Suite 100 
Franklin, TN 37064, (615) 704- 9055 
 
Mid-Cumberland  
129 W Fowlkes Street, #136 
Franklin, TN 37064, (615) 790- 5789  
 
Community Housing Partnership 
129 W Fowlkes Street, #124 
Franklin, TN 37064, (615) 790- 5556 
 

EMERGENCY HOUSING 
 
Bridges Domestic Violence Center  
Franklin, TN, (615) 599- 5777 
 
Nashville Rescue Mission (Women) 
1716 Rosa L. Parks Blvd. 
Nashville, TN 37208, (615) 255- 2475 
 
Nashville Rescue Mission (Men) 
639 Lafayette Street 
Nashville, TN 37203, (615) 255- 2475 
 
Hotels.com  
For affordable emergency hotel stays  
 

FURNITURE & HOUSEHOLD ITEMS 
 
GraceWorks  
104 Southeast Parkway, Suite 100 
Franklin, TN 37064 
(615) 704- 9055 
 
Other: 
ReStore, ThriftSmart, Goodwill, Our Thrift Store  
 

AFFORDABLE HOUSING 
 
Community Housing Partnership 
129 W Fowlkes Street, #124 
Franklin, TN 37064 
(615) 790- 5556 
 
Franklin Housing Authority  
200 Spring Street  
Franklin, TN 37064 
(615) 794- 1247 
 
Habitat for Humanity 
511 West Meade Blvd 
Franklin, TN 37064 
(615) 690- 8090 
 

 
 
 
 

HOUSING GUIDANCE & SEARCH ENGIINES 
 
Gap Community Development Resources  
129 W Fowlkes Street 
Franklin, TN 37064 
(615) 591- 4345  
 
Tennessee Housing Development Agency  
502 Deaderick Street 
Nashville, TN 37243 
 
Better Options TN 
1338 West Main Street 
Franklin, TN 37064 
(615) 472- 8810 
https://www.betteroptionstn.com/ 
 
TN Housing Search Engine 
Statewide 
TNHousingSearch.org 
1-877-428-8844 
 
Other Housing Search Engines: 
Zillow, Craigslist, Trulia, Facebook Listings, 
Apartments.com, and more 
 

NOTES 
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________ 

HOUSING RESOURCES 
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COMMUNITY COUNSELING 
 
Mercy Community Healthcare*  
1112 Murfreesboro Road, Suite 319 
Franklin, TN 37064; (Faith-Based) 
 (615) 790-0567 
 
The Refuge Center*  
103 Forrest Crossing Blvd., Suite 102 
Franklin, TN; (Faith-Based) 
(615) 591- 5262 
 
The Guidance Center*  
1915 Columbia Avenue  
Franklin, TN 
(615) 794- 9973  
 
Insight Counseling Center*  
506 Fair Street 
Franklin, TN 
(615) 383- 2115 
 
LifeCare Family Services*  
2001 Mallory Lane, Suite 300 
Franklin, TN, (Faith-based) 
(615) 224- 1590 
 
Nurture House  
210 2nd Ave South 
Franklin, TN 
(615) 656- 0232 
 
LifeCare Family Services*  
2001 Mallory Lane, Suite 300 
Franklin, TN; (Faith-Based) 
(615) 224- 1590 
 
The Child and Family Counseling Center  
1604 Westgate Circle, Suite 220 
Brentwood, TN 
(615) 861- 8136 
 
Camelot Care Center*  
Multiple locations in or near Nashville  
(615) 678-6283 
 
Agape*  
409 Franklin Road 
Brentwood, TN; (Faith-Based) 
(615) 690- 9550 
 
 

 
 
 
 
 
 
 
 
 
Centerstone* 
Multiple locations in or near Nashville  
(888) 291-4357 
 
Mental Health Cooperative* 
Multiple locations in or near Nashville  
(615) 726- 3340 
 
Health Connect*  
508 Autumn Springs Court, #2A 
Franklin, TN, (615) 567- 6726 
 
Restoration Counseling Center  
109 Holiday Court, Suite A2,  
Franklin, TN, (Faith-based) 
(615) 856- 6931 
 
Brentwood Counseling Associates  
5200 Maryland Way, Suite 102 
Brentwood, TN 37027. (615) 377- 1153 
 
Alive Grief Support*  
1897 General George Patton Road  
Franklin, TN, (615) 963- 4732; Individual Counseling, 
Child Loss Support, Support Groups, Children’s day 
camps, retreats, and more. Available to anyone. 
 
The Compassionate Friends  
Supporting Family After a Child Dies  
ABC Building  
1604 Elm Hill Pike  
Nashville, TN, (615) 356- 4823 
2nd Sunday of each month at 3:00  
 

IN- HOME THERAPY OPTIONS 
 
Youth Villages*  
(615) 250-7200 
 
Centerstone* 
(888) 291-4357 
 
Camelot Care Center*  
(615) 678-6283 
 
Mental Health Cooperative* 
(615) 726- 3340 
 
Health Connect*  
615) 567- 6726 
 
 

MENTAL HEALTH SUPPORT 

Mental health is extremely important, but helping your child or teen manage stress can be difficult for parents. 
 Not sure where to turn? Reach out to your school counselor! They are available and eager to help support you 

with  whatever your need or concern may be. Find additional resources below. An asterisk (*) indicates agencies that 
accept TennCare and/ or offer a sliding scale payment option upon approval, 
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MENTAL HEALTH SUPPORT LINES 
 
Emergency Line  
9-1-1 
 
Mobile Crisis  
24/7 Mental Health Emergency Line 
1- (855) 274-7471 
 
Crisis Text Line: Text “TALK” to 741741 
Every texter is connected 24/7 with a Crisis 
Counselor, a real-life human being trained to bring 
texters from a hot moment to a cool calm.  
 
TN Suicide Prevention Network   
446 Metroplex Drive, Suite A-224 
Nashville, TN, 1-800- 273- 8255 
 
211 United Way Resource Helpline 
Look through a directory of support near you online  
or dial 2-1-1 
 
Tennessee REDLINE 
Is a toll-free number for more information and 
resources on getting help for treatment providers in 
your area by calling: 1-800-889-9789 
 
TN Domestic Violence Helpline 
1-800-356- 6767 (available 24/7) 
 

PSYCHIATRIC HOSPITALS 
 
Rolling Hills Hospital  
13 and up 
2014 Quail Hollow Circle, Franklin, TN 37067 
615-628-5700 
  
Vanderbilt Psychiatric Hospital  
4 and up 
1601 23rd Ave. S., Nashville, TN 37207 
615-327- 7000 
  
TriStar Skyline Madison Campus Behavioral Health  
13 and up 
500 Hospital Drive, Madison, TN 37115 
615- 769- 2000 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

COUNSELING SEARCH ENGINES  
 
Open Path 
Find affordable therapist near you ($30- $60) 
https://openpathcollective.org/ 
 
Psychology Today 
Look through a directory of therapist near you  
https://psychologytoday.com 
 
My Healthcare Home 
Find affordable therapist near you  
https://myhchtn.org/clinics/ 
 
Find Hope Franklin  
Mental Health resources local to Franklin, TN 
https://findhopefranklin.com/ 
 
Mental Health America of the Mid-South 
Free referrals, resources, education, and online 
screenings 
(615) 269-5355 
https://www.mhamidsouth.org/ 
 
National Alliance on Mental Health 
Get connected to resources, support, and a network 
of support groups in your area 
800) 467- 3589 (Nami-TN Helpline) 
http://www.namitn.org/ 
 
TDMHSAS 
Get connected to resources, support, and education 
through the state’s website 
https://www.tn.gov/content/tn/behavioral-
health.html 
 

PRESCRIPTION DISCOUNTS 
 
Family Wize  
https://familywize.org/ 
 
Milligram 
https://www.milligramrx.com/ 
 
RX Hope  
https://www.rxhope.com/home.aspx 
 
 
 
 

MENTAL HEALTH SUPPORT (CONTINUED) 

Mental health is extremely important, but helping your child or teen manage stress can be difficult for parents. 
 Not sure where to turn? Reach out to your school counselor! They are available and eager to help support you 

with  whatever your need or concern may be. Find additional resources below. An asterisk (*) indicates agencies that 
accept TennCare and/ or offer a sliding scale payment option upon approval. 
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FSSD SPONSORED SUMMER OPTIONS 
 

 
*MAC: Currently re-opened with a limited student 
capacity, limited drop off and pick up hours, and daily 
student health screening procedures. More 
information here: https://fssd.org/finance-and-
administration/mac-extended-care/ 
 
Cancelled Programs: *Young Scholars Institute and 
*Gentry’s Educational Foundation; TBD: *Story Bus 
Plus 
 

SURROUNDING SCHOOL SUMMER OPTIONS  
 
Please note that these details and dates are subject to 

change due to COVID-19 
 
*Williamson County School SACC  
The WCS SACC program will provide services at some 
sites over the summer for essential workers. SACC 
will expand child care services weekly during the 
summer, beginning May 26, following the CDC and 
local health department guidelines. WCS students 
only.  
 
Montgomery Bell Academy Summer Programs 
starting mid-June; open to all  
 
Battleground Academy Summer Camps 
starting mid-June; open to all  
 
Brentwood Academy  
Summer Camp registration is currently open 
 
Lipscomb Academy  
Camps are cancelled in May and June. A 
decision about July will be made by June 10th 
 

STATE RESOURCES  
 
*TN Child Care Resource & Referral Network 
 (855) 251- 3236 
https://www.tnccrr.org/ 
 
*Kid Central  
Find education, services, and support  
https://kidcentraltn.com 
 
*DHS Child Care  
Free child care to TN's essential workers. Details on 
qualifications and how to apply on DHS website: 
https://www.tn.gov/humanservices/news.html 

 
 
 
 

GENERAL SUMMER OPTIONS 
 
Please note that these details and dates are subject to 

change due to COVID-19 
 

• *Boys and Girls Club  
Summer program begins 5/26; flyer on pg. 19 

• Owl’s Hill Nature Sanctuary  
Summer camp registration is currently open 

• Let It Shine!  
Open for classes and camps  

• Traveler’s Rest (Nashville) 
Currently closed; camp registration is open 

• Lucky Ladd’s Farm Summer Camp (Eagleville) 
Open curbside; camp registration is open 

• Camp Whippoorwill (Fernvale) 
Starting June 15th and onward 

• ROOTS Academy  
July start; enrolling now  

• Concordia Arts (Thompson Station) 
Summer Camp registration is currently open 

• Harpeth Gymnastics  
Summer Camp registration is currently open 

• Leadership Academy at Camp Warner Park 
Registration Open; June start; Nashville  

• Mpact Sports  
Now enrolling for summer camps  

• Act Too Players  
• Now enrolling for summer camps  
• Code Ninja  

Now enrolling for summer camps  
• *Barefoot Republic Camp and Retreat Center 

Various locations; Faith-based; July start; 
enrolling now  

• *Fairview Camp Marymount (Fairview) 
Faith--based; enrolling now 

• Antioch YMCA Camp Widjiwagan (Antioch) 
Starting with session four in mid-June  

• *Deer Run Retreat (Thompson Station) 
Faith--based; enrolling now 

 
LOCAL RESOURCES 

 
*WCPR Summer Activity Guide 2020: 
https://issuu.com/wcparksandrec/docs/summer_acti
vities_2020-v4-singlepages 
 
*WCPR  COVID-19 Updates  
https://www.wcparksandrec.com/about/other_info/
wcpr_updates.php 
 
*Franklin Events Calendar: 
https://visitfranklin.com/events 
 
*One Gen Away Mobile Food Pantry Calendar 
https://www.onegenaway.com/mobile-pantry/ 

SUMMER 2020 ACTIVTIES AND SUPPORT 

An asterisk (*) indicates that scholarships and/ or scholarships are available upon approval 
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FSSD SCHOOL COUNSELORS  
 
Franklin Elementary 
Andrea Gillette, gilletteand@fssd.org 
(615) 791- 1187 
 
Freedom Intermediate 
Kecia Pizzillo, pizzillokec@fssd.org 
(615) 790- 4718 
 
Freedom Middle 
Megan Ash, ashmeg@fssd.org 
(615) 790- 0987 
 
Johnson Elementary 
Donzaleigh Phillips, phillipsdon@fssd.org 
(615) 794- 4837 
 
Liberty Elementary  
Amy Patton (Principal): pattonamy@fssd.org 
Janetta Davenport (Assistant Principal): 
davenportjan@fssd.org 
(615) 790- 0892 
 
Moore Elementary 
Bruce Coberly, coberlybru@fssd.org 
(615) 790- 4700 
 
Poplar Grove Elementary  
Whitney Chambers- Woods, chamberswhi@fssd.org 
(615) 790- 4720 
 
Poplar Grove Middle  
Keith Welch, welchkei@fssd.org 
(615) 790- 4721 
 

FSSD DISTRICT SOCIAL WORKERS 
 

There are more resources than what is listed on this 
sheet. For other recommendations, referrals, and 

personalized suggestions, contact: 
 

Amanda Fisher, LMSW, LSSW 
District Social Worker (K-8) 

fisherama@fssd.org, (615) 349- 6103 
 

Marlene Vergara, LBSW, LSSW 
District Social Worker (Pre-K) 

vergaramar@fssd.org, (615) 472- 3126  
 

FSSD HOMELESS LIASON 
 
If you or someone you know is a student experiencing 

homelessness, please contact the FSSD Homeless 
Liaison or your school immediately for assistance:  

 
Pax Wiemers 

wiemerspax@fssd.org 
(615) 794- 6624 

 
 
 

FSSD PARENT LIASONS 
 
Comuníquese con el Enlace para Padres de su escuela 
si su idioma preferido es el español. Esta persona le 

ayudara a conectarse con los recursos de la 
comunidad. 

 
Franklin Elementary 
Paola Kriplean, kripleanpao@fssd.org 
(615) 791- 1187 
 
Freedom Intermediate 
Diane Price, pricedia@fssd.org 
(615) 790- 4718 
 
Freedom Middle 
Diane Price, pricedia@fssd.org  
(615) 790- 0987 
 
Johnson Elementary 
Prisca Hill, hillpri@fssd.org 
(615) 794- 4837 
 
Liberty Elementary  
Monica Hudgins, hudginsmon@fssd.org 
(615) 790- 0892 
 
Moore Elementary 
Paola Kriplean, kripleanpao@fssd.org 
(615) 790- 4700 
 
Poplar Grove Elementary  
Prisca Hill, hillpri@fssd.org 
(615) 790- 4720 
 
Poplar Grove Middle  
Amelia Coe, hillpri@fssd.org 
(615) 790- 4721 
 
 

NOTES 
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________
___________________________________________ 
___________________________________________ 

___________________________________________ 
 

FSSD STUDENT SUPPORT SERVICE CONTACTS 
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EMPLOYMENT & UNEMPLOYMENT BENEFITS 
 
Have you lost your job or had your hours cut or 
cannot work because of COVID-19? There might be 
help for you! The Department of Labor & Workforce 
Development is encouraging everyone to sign up for 
unemployment benefits through Jobs4TN.Gov. Some 
restrictions have been lifted to make it easier to 
qualify in light of the COVID-19.  
 
The maximum weekly payment in Tennessee is 
usually $275, but weekly payments have been 
increased through July 31, 2020. The amount of your 
weekly payment depends on the amount you earned 
at work. 
 
TDLWD Job Search/ Unemployment Benefits  
Jobs4TN.Gov  
 
Department of Labor & Workforce Development 
FAQ’s in regards to unemployment benefits and 
restrictions in regards to COVID-19 
https://www.tn.gov/content/tn/workforce.html 
 
WorkForce Essentials/ American Job Center  
118 Seaboard Lane 
Franklin, TN 37064, (615) 370-6004 
 

DHS EMERGENCY CASH ASSISTANCE  
 
If you’ve lost your job due to COVID-19, or if your 
hours have been significantly cut back, you may be 
eligible to apply for Emergency Cash Assistance from 
the Department of Human Services (DHS). You may 
be able to get between $500- $1,000/ month for April 
and May. To apply for this, go to https://tdhs.service-
now.com/relief?id= relief_registration.  
 
You may be able to get both unemployment 
insurance AND emergency cash assistance.  Check the 
status of your case by calling 833-496- 0661. 
 
DHS Office  
203-B Beasley Drive 
Franklin, TN 37064 
(615) 790- 5500 
 
 

SNAP (Food Stamps) 
 
If you are eligible for SNAP, you can get the maximum 
amount for April and May. If you already have food 
stamps, the maximum amount will automatically be 
uploaded to your card. Apply online at: 
https://faonlineapp.dhs.tn.gov/ 
 
 
 

 
 

 
TennCare 

 
If you are a pregnant woman or you have child 
under age 18, you may be able to get TennCare 
Medicaid. Children 18 years old and younger may 
also be eligible. Your income must be below 
TennCare’s income limits. You can apply by phone 
by calling 1-855-259-0701.  
 

Women, Infant, Children (WIC) 
 
Pregnant women and families with children under 
the age of five can now apply by phone to get extra 
food from the WIC program. Usually people have to 
apply in person to get extra food from WIC. Now you 
can apply for WIC over the phone by calling your local 
county health department or 1-800-DIAL-WIC. 
 
DHS Office  
203-B Beasley Drive 
Franklin, TN 37064 
(615) 790- 5500 
 

TANF/ FAMILIES FIRST  
 
To Apply for Families First (Not Emergency Cash 
Assistance) visit: https://faonlineapp.dhs.tn.gov/. 
Families First, the state’s Temporary Assistance for 
Needy Families (TANF) program, is a workforce 
development and employment program. The Families 
First program emphasizes work, training, and 
personal responsibility. It is temporary and has a 
primary focus on gaining self-sufficiency through 
employment. The Families First program helps 
participants reach this goal by providing temporary 
cash assistance, transportation, child care assistance, 
educational supports, job training, employment 
activities, and other support services.  
 

A NOTE FROM DHS 
 
The Department of Human Services is encouraging 
everyone to sign up for benefits through the online 
portals versus in-person at the DHS centers. 
 
Families First (TANF), Supplemental Nutrition 
Assistance Program (SNAP), TennCare, Medicaid, and 
Child Care Support Programs have all been adjusted 
in the effort to make it more accessible. Also, some 
restrictions have been lifted to make it easier to 
qualify in light of the COVID-19.  
 
DHS Office  
203-B Beasley Drive 
Franklin, TN 37064 
(615) 790- 5500 
 
 

GOVERNMENT BENEFITS 
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FRANKLIN WI-FI HOTSPOTS 

 
Franklin Wi-Fi Hotspots: Available in Downtown 

Franklin, Harlingsdale Farm, Eastern Flank Battlefield 
Park. Click on “COFPublicWifi” to connect for free.  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

DISCOUNTED INTERNET SERVICES 
 

Free and low-cost internet services and other related 
resources that can assist individuals during the 

COVID-19 crisis. Listed in the flyer below— 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

INTERNET SUPPORT 
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OTHER SUPPORT (FLYERS AND INFO SHEETS) 

 

 
• How do I know if I’m an essential worker who is eligible for these supports? 

For purposes of the child care payment assistance program, essential workers are: Employees of a healthcare 
entity, Law Enforcement, First Responders (EMS, Fire Departments), Corrections Officers, Military, Activated 
National Guard, Human and Social Services Workers, Postal Workers, Transportation, Restaurant and Grocery 
Workers. Parents seeking care at a YMCA or Boys & Girls Club temporary location should contact the facility in 
order to verify eligibility and to register their child. 
 

• Do parents of children of all age groups qualify? 
Families with children under the age of 13 are eligible for this program. Families with children older than 13 that 
are: a) under court supervision or b) mentally or physically incapable of self-service also qualify for this program.  
 

• Are there income restrictions for these programs? 
These programs do not have income restrictions.  
 

• How do I apply to receive COVID-19 Essential Employee Child Care Payment Assistance? 
Parents who meet the definition of essential worker as listed above can apply online at:  
Tdhs.service-now.com 
 

• How do I apply to take my child to a YMCA or Boys & Girls Club temporary care location? 
Essential employees with school-aged children who need care will be able to register at YMCA and Boys & Girls Club 
locations and access care at no charge, during the COVID-19 state of emergency. As they are established, you will 
be able to see a listing of temporary care locations here https://www.tn.gov/content/tn/humanservices/covid-
19.html.   
 

• How long will the application take to process? 
Typically, an application for child care payment assistance will be processed within about a week. Upon receipt of 
the application, a DHS team member will contact you within 2 business days if the verifications needed are not 
attached and request necessary verifications. If an application is received with all verifications, the eligibility process 
will be completed within 3 business days. Please note: to protect the health of customers and staff, DHS offices are not 
open to “foot-traffic” during the COVID-19 emergency, but staff are available by phone.  
 

• How will payments be distributed? 
After an essential employee enrolls in the child care payment assistance program, DHS will make arrangements to 
pay for child care at the DHS licensed program where the child is served. A list of licensed child care providers with 
capacity to enroll children is available at:https://www.tn.gov/humanservices/covid-19/child-care-services-and-covid-
19.html. 
 

• How long will this program be available?  
Essential Employee Child Care Payment Assistance will be valid through June 15, 2020. 
 
Visit our website at www.tn.gov/humanservices     

 

 
COVID-19 Essential Employee Child Care 
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Call 911 if there is a life-threatening emergency

The Tennessee Child Abuse Hotline accepts all reports of suspected child abuse and neglect for the state of 
Tennessee. The Tennessee Child Abuse Hotline is open 365 days a year, 24 hours a day and 7 days a week. 

1-877-237-0004 
Or in non-emergency situations use the online form 

 https://apps.tn.gov/carat/  

x Our trained case managers will guide Hotline callers through a series of questions.
x Callers do not have to know all the details of the abuse or neglect.
x The Hotline case managers use the information you provide to determine the severity of the

situation and how best to intervene.

Visit the DCS website at tn.gov/dcs to learn more about keeping children safe. 



 16 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Crisis Services
For People Experiencing A Behavioral Health Crisis

Available 
24 hours a day 

855-274-7471

A
Y

103,000+

22,000+

A D U L T

Y O U T H

79,000+ 67,000+

11,000+

A D U L T

Y O U T HFace-To-Face
Assessments 2

M O S T 
F A C E - T O - F A C E 
A S S E S S M E N T S 
O C C U R R E D 
W I T H I N

H O U R S

A
Y

88%

89%

FY  2019

Mobile
C R I S I S  T E A M S

S E R V I N G 
T E A M S13

T H E  R I G H T  T R E A T M E N T
A T  T H E  R I G H T  T I M E

I N  T H E  R I G H T  P L A C E

42%

58%

H O S P I T A L
R E F E R R A L S

C O M M U N I T Y
R E F E R R A L S

W H E N  P O S S I B L E ,  C R I S I S  S E R V I C E S 
P R O V I D E S  M E N T A L  H E A L T H  S E R V I C E S  

A N D  R E F E R R A L S  T O  R E C E I V E  
T R E A T M E N T  I N  T H E  C O MM U N I T Y . 

Crisis Walk-In Centers

<

125,000+

S T A T E W I D E  C R I S I S 
P H O N E  C A L L S

M O R R I S T O W N

M E M P H I S J A C K S O N C H A T T A N O O G A

J O H N S O N
C I T Y

N A S H V I L L E

C O O K E V I L L E

K N O X V I L L E

25%      O F  F A C E - T O - F A C E
A S S E S S M E N T S  O C C U R R E D 
A T  W A L K - I N  C E N T E R S
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 SUMMER PROGRAM AT  

FRANKLIN CLUB

·
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May 30, 2020
Saturday

9:30 am - 12 pm
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You can make donations directly towards the Social Work Benevolence Fund and/or by donating gift
cards. Suggested gift cards include: Visa Gift Cards, Gas Cards, Kroger Cards, or Walmart Cards.
All donations will be used under the direction of the FSSD District Social Workers (Amanda Fisher,
K-8 and Marlene Vergara, Pre-K) and accessible by ALL eight FSSD schools. These donations will
help cover the direct needs of some of our FSSD families in light of the impacts of the COVID-19
and beyond. To donate in this way, write checks to “FSSD” with “Social Work Benevolence Fund” in
the description. 

 

Amanda Fisher (Social Worker)

Central Office ANNEX

1406 Cannon Street

Franklin, TN 37064

Central Office ANNEX

1406 Cannon Street

Franklin, TN 37064

   

*See FSSD website for 
summer hours 

FSSD’s Child Nutrition Department has the ability to continue serving meals Monday-Friday. We rely
on community partners to alleviate food insecurity over weekends and breaks year-round and we
will continue to do so during the extended school closure. However, for families who are
experiencing greater hardship, we will be happy to accept donations of food boxes and deliver them
to those in need. 
 
Suggested items: individual snack-type items, granola bars, crackers, fruit cups or cans, juice
boxes, dry rice or pasta, spaghetti sauce, cereals, oatmeal, boxed mac and cheese, vegetable oil,
paper towels, toilet paper, cleaning supplies, home activities, and more. *All items must be non-
perishable and we encourage that you pack items in a plastic storage container. 

Beyond the walls of FSSD, our district relies on the support of our community partners like (but not
limited to) GraceWorks, One Generation Away, NOOK (Needs of Our Kids), Path Project, Franklin
Housing Authority, and United Way—all in the effort to alleviate food insecurity. You may feel
inclined to direct your giving through these wonderful agencies.

Amanda Fisher 

District Social Worker (K-8)

FisherAma@fssd.org

(615) 349- 6103

 

Marlene Vergara 

District Social Worker (Pre-K)

VergaraMar@fssd.org

(615) 944- 0913

*Spanish-speaking 
 

 

 

 

 

Thank you for your interest in supporting the Franklin Special School District community. We
understand that the extended school closure and COVID-19 will create hardship for many of our
families. FSSD is actively working to meet the current and future academic and functional needs of
our students—and always is! Please feel free to direct your support however you wish, below is a
menu of what we feel like are some effective giving options. In the event that some donations are
not distributed, they will be donated to community serving agencies or carried over for distribution in
the next academic year.

 

Along with your donation,

please attach your name and

email or home address. We

would like to have the ability

to share our appreciation.

It is amazing to see the generous response of our community. If you or your business is offering
support to the public in any way, we would love to consider helping push out that
information. Please email the information and details to Amanda Fisher (FSSD District Social
Worker, K-8) at FisherAma@fssd.org.
 

FSSD is in need of fabric masks to be used by our essential workers. If you are able to sew and are
willing to donate the masks, please contact the District Nurse at fisheramy@fssd.org.


